ADOPTED - JUNE 28, 2022
AGENDA ITEM NO. 34

Introduced by the Law & Courts and Finance Committees of the:
 
INGHAM COUNTY BOARD OF COMMISSIONERS
 
RESOLUTION TO CONTINUE CURRENT SOFTWARE SUBSCRIPTION AND

JURY HOSTING AND SERVICE AGREEMENT WITH TYLER TECHNOLOGIES  

FOR A COUNTY-WIDE JUROR MANAGEMENT SYSTEM

 AND SOFTWARE SUPPORT
RESOLUTION #22 – 329

WHEREAS, Ingham County Jury Administration provides jury management services, as authorized by MCL 600.1300 et seq., for the 30th Circuit Court (Lansing and Mason locations), 54A District Court (City of Lansing), 54B District Court (City of East Lansing), and 55th District Court (Mason); and 

WHEREAS, Ingham County Jury Administration continues to provide jury management services through a software license and service agreement with Tyler Technologies, formerly Courthouse Technologies, which expired on May 31, 2022; and 

WHEREAS, Ingham County Jury Administration, the Jury Board and the Courts in 2016 recognized and realized an opportunity to implement Tyler Technologies’ juror management system upgrade that minimized inconvenience to citizens serving as jurors and broadened citizen participation through the use of technological advancements; and

WHEREAS, Tyler Technologies continues to offer a fully integrated industry-leading solution to manage all facets of juror management from source list generation to juror processing and payment; and

WHEREAS, Tyler Technologies has assisted our courts in optimizing work flow efficiencies, increasing juror yield, and improving juror experience; and 

WHEREAS, Tyler Technologies has provided Jury Administration with a proposed five-year software subscription and service renewal agreement to begin on June 1, 2022 that includes a 5% increase from current rates for years one through three of the Renewal Term for Site Subscription costs of $1.31 per summons for 35,000 summons for a total cost of $45,850 per year (includes Enterprise Jury Manager, Enterprise Juror Access, Enterprise Jury Voice, Enterprise Jury Capture, and Enterprise Jury Summons), Enterprise Jury Hosting at $18,900 per year, and Enterprise Jury Text Messaging of up to 78,000 messages at $10,010.25 per year; and 

WHEREAS, the subscription rates offered by Tyler Technologies, combined with ancillary costs of doing business, are $74,760.25 per year for years one through three, and then rates for years four and five will be at Tyler Technologies’ then-current rates subject to a maximum increase of 5% over each prior year (from years 3 to 4, and from years 4 to 5); and

WHEREAS, Ingham County Jury Administration, the Jury Board, and Courts are pleased with the performance of Tyler Technologies and believe they will continue to deliver a jury management system that minimizes inconvenience to citizens serving as jurors, broadens citizen participation, and maximizes the efficiency of jury staffing resources.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby approves continuing the contract and entering into a five-year software subscription and hosting and service agreement with Tyler Technologies for a jury management system, interactive web response system, interactive voice response system, imaging system, data cleansing, and summons production/mailing service at a rate of $1.31 per questionnaire/summons for the first three years of the contract to a maximum of $1.38 per questionnaire/summons in year four and $1.45 per questionnaire/summons in year five of the contract, jury hosting of $18,900 per year for the first three years of the contract to a maximum of $19,845 in year four and $20,838 in year five of the contract, and jury messaging of $10,010.25 per year for the first three years of the contract to a maximum of $10,511 in year four and $11,037 in year five of the contract.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners approves the term of agreement to run annually from June 1 through May 31, beginning on June 1, 2022, coterminous with the subscription terms for all of the Enterprise Jury Software under the agreement.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners approves that upon the expiration of the five-year renewal term, the agreement will renew automatically for additional one-year terms at Tyler’s then current rates unless terminated by either party in accordance with the agreement.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.
BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign the necessary documents to renew the Circuit Court’s agreement with Tyler Technologies for a software subscription and jury hosting and service on behalf of the County after approval as to form by the County Attorney.

LAW & COURTS:  Yeas:  Polsdofer, Celentino, Trubac, Cahill, Schafer, Maiville

          Nays:  None     Absent:  Slaughter     Approved  06/16/2022
FINANCE:  Yeas:  Grebner, Tennis, Crenshaw, Polsdofer, Stivers, Peña, Schafer

          Nays:  None     Absent:  None     Approved  06/22/2022

